[image: image1.png]2011



[image: image2.png]ARK

NEW [TECH

arknew.com




   A.R.K. New-Tech Ltd.



   304 Hwy #3, Box 100
   Manitou, MB

   R0G 1G0
   Phone (204)242-2424    Parts (204)242-2770

   Fax (204)242-2243   E-mail mail@arknew.com
At A.R.K. New-Tech, our commitment to service does not quit when the sale is made.  With 45 years of combined experience, our dedicated service personnel provide solutions for all your grain dryer problems.  Our Parts Department is well stocked with the largest inventory of grain dryer parts in western Canada and our computer system is linked directly to the courier company’s system for prompt parts shipments.  In a continuing effort to serve you better, A.R.K. New-Tech Ltd will continue to offer two programs, aside from our regular on farm service, for the upcoming drying season.  First is the Grain Dryer Phone Support program.  Second is the Farm Fans Grain Dryer Pre-season Service program.  These programs are explained in detail below.  All of our program forms are available on our website http://arknew.com.  Feel free to sign up through fax, email, or mail.  We will confirm that we have received our information.  Please sign up early to ensure your place during the pre-season servicing schedule.  We look forward to serving you now and in the future.

In an effort to keep our files current, please fill out the Customer & Dryer information below even if not taking advantage of the programs.
Farm Name: __________________________________ Customer Name: ___________________________________

Address: __________________________________________________ Town: ______________________________ 

Province: _______________ Postal Code: ____________ S______ /T______/R______  

Phone (_____) _____ -__________ Fax (_____) _____ - __________


Cellular (_____) _____ - __________ Other (_____) _____ - __________

Email address ____________________@____________________
Directions to Dryer location________________________________________________________________________
Farm Fans Model Number ____________________Serial Number ________________ Hours of use ____________
     1 Phase         3 Phase        
 Propane        
Natural Gas
  

GRAIN DRYER PHONE SUPPORT
A service problem solved over the phone saves time and money by avoiding an on-site service call.  This program will allow you unlimited phone support for the drying season.  Monday thru Friday 8am - 12pm & 1pm - 5pm, Saturday 9am-12pm.  After-hours voice mail and cell service will be dealt with in a timely manner.  Customers who have purchased a new or used grain dryer from A.R.K. New-Tech will receive Grain Dryer Phone Support at no charge.
     $65.00 + $3.25GST = $68.25 Grain Dryer Phone Support Before April 21, 2011
     $95.00 + $4.75GST = $99.75 Grain Dryer Phone Support After April 21, 2011
FARM FANS GRAIN DRYER PRE-SEASON SERVICE
To our valued customers we are offering a Farm Fans Grain Dryer Pre-season Service program.  Scheduling for the pre-season service will be done by April 21, 2011.  After April 21, 2011 a Farm Fans Grain Dryer Service will be offered at the regular service call rate.
                          Farm Fans 22 Point Inspection
· Inspect sparkplug/igniter. Adjust as needed

· Inspect flame switch/scanner/flame rod. Clean and adjust as needed.

· Inspect and clean burner, solenoid valves & regulators

· Inspect and clean electrical cabinet.

· Inspect and check tightness of all panel connections.

· Inspect and clean panel components, including relays and starters.

· Inspect and clean air switch & air switch tubes.

· Inspect indicator lamps and fuses.

· Inspect belts and belt tension.

· Lubricate bearings on augers and motors with grease.

· Check and record fan motor amps.

· Inspect belt and hand crank assembly on metering drives.

· Inspect grain columns for blockages, cracks, rusted areas and plugged openings.

· Inspect metering system including housing, bearings, flanged clean out.

· Inspect chain and sprockets and adjust to proper tension.

· Inspect chains and/or belt guards as to proper placement.

· Inspect screw conveyor housings and flighting where possible.

· Check control circuits for proper operation of the safety switches.

· Inspect vaporizer on LP systems 

· Remove fan blades & clean.

· Fill out a dryer performance sheet

· Test fire unit if possible. We need electrical power and fuel supply but no grain is needed.

All Replacement Parts and the labor to install them will be extra. 

Farm Fans Grain Dryer Pre-Season Service Rates
· 1 Fan Dryer 
     $183.00 + $9.15   GST = $192.15
· 2 Fan Dryer
     $247.00 + $12.35 GST = $259.35
· 3 Fan Dryer
     $313.00 + $15.65 GST = $328.65
· 4 Fan Dryer  
     $475.00 + $23.75 GST = $498.75


· Multiple Grain Dryer Service Program            Please call for more info and rates

Subsistence: $1.75per km one way from Manitou,MB

Payment Options: Please select one and provide the necessary information.

         Visa          Master Card          AgriCard 



Date ____/____/2011

 

                                                                    Card Number                      Expiry








              Month       Year
         
          3 digit security code                                                                          Name as it appears on card

          Signature____________________________ 

I authorize the purchase of services/merchandise from A.R.K. New-Tech Ltd. using the credit card information above.  I understand that

my signature on this form will serve as an authorized signature on the credit card charge slip.  This authorization is valid for one (1) year.
All credit card information is keep private and confidential.
Additional work required:








